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Solution: Here are the instructions for installing UltraSigma software on your 
controlling computer.

NOTE: For controlling computers with Win 7 Operating systems, you will 
   need to install all UltraSigma software using the Built-in 
   Administrator account with full privileges. 

How to get to the full Administrator Account on a Win 7 OS:
As of the writing of this document, Win 7 installations would disable what is 
referred to as the Built-In Administrator account by default. 

The Built-in Administrator account is the only account that allows full access to all 
of the files on the computer.

For users first installing Win 7, this can lead to some issues. You may have selected 
your User Account to be an Administrator, but you may not have all of the access 
that you will need to successfully install software in the future.



Here are some simple steps to enable the Built-In Administrator account. 

1. From an account with normal Administrative privileges, go to the Start Icon 
(Window Icon), and right-click on Computer > Select Manage

2. This will open the Computer Management window. 



3. Select Local User's and Groups > Users > Right-click on Administrator and 
select Properties

4. Uncheck Account Disable as below.

5. Now Restart your computer. Note the new Administrator account on the log 
in page. Click on the Administrator account.

6. You can now use this account to download all software that may need to 
have full access to your hard drive for proper operation.

NOTE: You should either disable or password protect this account, as it does 
   have full hard drive access. 



UltraSigma Install:

1. Download the following files
• UltraSigma.zip

2. Unzip the files to the desktop

3. Install UltraSigma
• Open the UltraSigma Folder and double click on the Setup.EXE
• At the prompt, select Next



• At the prompt, select Next

• Accept the license agreements (NI-VISA x1, MSXML x1, IVI)



• Start installation by pressing Next. Note, you can save a copy of the 
Install Add/Change information for your records.

• After installer has finished, press Next



• Install UltraSigma Fonts by pressing Next

• Accept the .NET framework installation

• You should now see the UltraSigma Icon on your desktop as well as in 
your Start > All Programs > Rigol Technologies folder



•

• If you are using a computer with Win 7 OS and are not using the full 
Built-In Administrator Account, you will need to configure UltraSigma to 
“Run as administrator” 

• Right-click on the icon or EXE and select Properties.

• Select Advanced.

• Check “Run as Administrator”


